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	Customer Advice Notice
	


	To:
	CAN Energy Traders
	From: 
	The System Operator

	Sent:
	04-nov-2011 02:53
	Telephone:
	0800 488 500

	Ref:
	672979275
	Facsimile:
	07 843 7176

	
	
	
	

	Revision of: 


	

	Market System Outage


	

	At 00:57 a CAN notice was sent notifying market participants that due to an unplanned outage of the Market System the System Operator is currently dispatching off the backup market tools "SAD".

While operating from the backup tools we may not be able to receive electronic offer changes, please ensure any real time changes are communicated  directly to the Energy Co-ordinator.

Publication delays in some advanced schedules may also be experienced.'

This problem was resolved at 02:00hrs. Market Systems are now operating normally.
 …


	


A revision of this notice will be issued if there is any change to the situation above.
Limitation Of Liability/Disclaimer

Transpower make no representation or warranties with respect to the accuracy of the information contained in this document. Unless it is not lawfully permitted to do so, Transpower specifically disclaims any implied warranties of merchantability of fitness for any particular purpose and shall in no event be liable for, any loss of profit or any other commercial damage including but not limited to special incidental, consequential or other damages.
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