Customer Advice Notice

To: CAN NZ Participants From: The System Operator
Sent: 15-nov-2011 12:48 Telephone: 0800 488 500

Ref: 681417668 Facsimile: 07 843 7176
Revision of:

Change to Market System - Scheduling Process

(..
Changes to the Frequency Keeper selection methodology

Following a request from the Electricity Authority, the System Operator will be adjusting the method that
the Market System uses to select the least cost provider for Frequency Keeping. This adjustment will take
effect from 13:30 on 17 November 2011.

The adjustment to the frequency keeping method will result in the Market System calculating the potential
maximum constrained on payment a provider can earn and adding it to the service offer price. This cost of
service will be compared for the offered providers and the least-cost provider selected.

Further details of the change can be found on the Electricity Authority website: http://www.ea.govt.nz/our-
work/programmes/pso-cq/frequency-keeper-selection/ specifically, section 4 of the System Operator technical
report.

A revision of this notice will be issued if there is any change to the situation above.

Limitation Of Liability/Disclaimer

Transpower make no representation or warranties with respect to the accuracy of the information contained in this document. Unless it is not
lawfully permitted to do so, Transpower specifically disclaims any implied warranties of merchantability of fithess for any particular purpose and
shall in no event be liable for, any loss of profit or any other commercial damage including but not limited to special incidental, consequential or
other damages.

Transpower New Zealand Ltd e The National Grid
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